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To say "yes" to volunteering to help others is a decision, which is liberating; it opens our 
hearts to the needs of others, to the requirements of justice, to the defence of life and the 
protection of creation. Volunteer work is really about the heart of the Christian image of 
God and man: love of God and love of neighbour. 

Pope Benedict XVI, September 2007 
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Welcome to AOS 

 
We are delighted that you are interested in volunteering with AOS and hope that your 
volunteering experience with us will be positive and enjoyable.   AOS could not survive 
without the amazing work that our volunteers do; from helping with mailings through to 
visiting seafarers on ships, every role is equally important.   
 
Through AOS, you will have the chance to get involved with a variety of different activities.  
Not only will you have the opportunity to make a difference to the lives of seafarers, you 
will also gain new skills, receive training and make new friends. 
 
This handbook has been written to help you get the most out of your volunteering with us.   
Whether you are an experienced volunteer or someone who is just drawn to the cause, we 
hope you will find it useful. 
 
You will find our contact details on the back cover.  Please feel free to contact the 
Volunteer Coordinator (Annabel) on 0207 012 8602 if there is anything we can do to help. 
 

Background to AOS  

 
90% of all world trade is carried by sea, and 150,000 merchant ships arrive in British ports 
each year. The maritime industry is absolutely vital to our economy and way of life, but the 
conditions of the seafarers themselves are hidden from us. Seafarers have to work away 
from their families and communities for nine to twelve months at a time, suffering 
loneliness, depression, spiritual deprivation and even exploitation.   
 
The Apostleship of the Sea (AOS) is a registered charity providing practical and pastoral 
care to seafarers ï regardless of creed or nationality. AOS (Great Britain) deploys port 
chaplains and ship visitors to welcome seafarers to our shores as brothers and sisters, 
providing for their practical and pastoral needs onboard ship or in seafarersô centres. 
Working collaboratively and ecumenically with other industry bodies and welfare agencies, 
it promotes the recognition of seafarersô inherent human dignity and their vital place within 
the modern maritime industry ï thereby improving the effectiveness of the maritime 
industry as a whole. 
 
Globalisation and the drive for greater profit combined with technological advances have 
changed the face of the international shipping industry radically in recent decades. Ships 
have got larger, ports have moved down river, and turnaround times have been reduced 
dramatically. Crew numbers have also become smaller, and seafarers have increasingly 
been recruited from the developing world where wages are lower. Many ship owners have 
registered their ships under so-called flags of convenience to avoid stringent regulatory 
controls, sometimes adversely affecting seafarers conditions of service and welfare.  
 
Recognising these changes, the AOS has implemented a strategic plan organised on a 
national scale, which addresses the real needs of seafarers by providing an integrated and 
responsive pastoral ministry to all seafarers arriving in all British ports. 
 
AOS has adopted a three-stranded pastoral ministry to international seafarers, entailing 
pro-active ship-visiting by specially trained and qualified chaplains, the provision of 
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ecumenical drop-in seafarersô centres inside ports, and an expanding seagoing chaplaincy 
ï especially onboard cruise ships. These strands of focused pastoral care are intertwined 
with the personal commitment, professional training of all AOS staff and an effective 
national support structure. 
 
In all that it does, AOS describes itôs ministry in the four themes of: 
 Mission, Solidarity, Welfare and Hospitality: 
 
Mission 
We reach out to seafarers in the name of Christ, enabling them to get to Mass either on 
board ship or in a local parish. Through effective Christian witness and personal contact, 
we work to nourish Christian life on board ship. 
 
Solidarity  
We stand alongside seafarers when their rights are ignored and campaign for their rights 
to be internationally recognised and upheld.  We encourage an awareness of the personal 
dignity of the seafarer whose individual existence can be overlooked in a globalised 
industry. 
 
Welfare 
We look after seafarers who are abandoned in port and those who are sick or injured 
through accidents on board.  During the winter months we provide essential warm clothing.   
 
Hospitality 
We welcome seafarers to warm and friendly ecumenical centres where they can telephone 
or email loved ones at home. They can relax at the bar, play pool or visit the chapel for a 
service or for quiet prayer and reflection. 
 
Conclusion 
AOS now has a permanent presence in 57 ports, from Aberdeen to Plymouth and 
continues to expand. Increasing numbers of volunteers in ports around the country serve 
as ship visitors or support the work of AOS in other ways. Overall AOS is supported 
financially and is helped by more than  15, 000 supporters. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

The life of a seafarer can be very 
lonely 

Port Chaplains and Volunteer Ship 
visitors, welcome seafarers to our 

shores as brothers and sisters. 
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Whoôs Who in the AOS National Office 

 

Captain Paul Quinn OBEï National Director 
Paul is the National Director and AOS Company Secretary responsible to the Trustees for 
the overall direction of the AOS charity as an agency of the Bishopsô Conference.   
 

John Green ï Development Director 
John works closely with Port Chaplaincy teams to develop AOSôs pastoral outreach both in 
ports and at sea.   
 

Shelia Bailey ï Fundraising and Communications Director 
Sheliaôs tasks are to develop strategies, policies and workable plans to raise awareness 
about the work of the AOS, she also seeks reliable funding from a range of potential 
sources so that the work of AOS can be resourced and supported as needed. 
 
Marina Mazzocchi- Direct Marketing Manager 
Marinaôs role is varied and includes producing Alongside, supporting marketing campaigns 
and supporting Sheila to raise awareness about the work of AOS.  
 
Annie Scharwatt- Fundraising Officer 
Annieôs role is to seek funding from trusts and charities so that the work of AOS can be 
resourced and supported as needed.  
 

Annabel Lotsu- National Volunteer Coordinator 
Annabelôs role is to recruit and support volunteers, working with Parish contacts to support 
them in their roles and to provide good practice volunteering guidelines for all the AOS 
volunteers and AOS chaplains.   
 

Michelle Homden ï Web Editor 
Michelleôs role is very varied.  Her tasks include developing the AOS national website and 
AOS international website.  Michelle gathers stories and photographs of pastoral work 
from colleagues both in the UK and around the world.  
 

Alice Robinson ï Office Manager 
Alice is the Office Manager and P.A. to the National Director. Aliceôs responsibilities 
include personnel, sea chaplaincy, making travel arrangements for staff, event 
organisation and diary management. 
 
Peggy Darkwa Smith ï Accounts Assistant and Administrator 
Peggy is responsible for the bookkeeping of AOS accounts.  Peggy supervises and trains 
volunteers to help in data inputting and, when you phone, she is often the person you will 
speak to first. 
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Around the ports  
Below is a list of  ports where AOS has a presence.  If you would like to contact any of the 
chaplains, please contact us in the national office for their details or visit 
www.apostleshipofthesea.org.uk.  
 
Scotland and North East 
Aberdeen, Peterhead and Invergordon   Deacon Brian Kilkerr  
Fraserburgh, Shetland 
 
Scotland and West Coast 
Clyde        Fr Danny McLoughlin  
        
Liverpool       Peter Devlin  
Manchester       Mgr Arthur Keegan 
 
North and West Wales      
Pembroke Dock and Milford Haven   Fr John Dermody 
 
Bristol Channel 
Newport and Cardiff      Richard Withers  
Sharpness       Fr Noel Mullin  
Bristol        Fr Noel Mullin  
Neath and Swansea     Fr Teyrnon Williams 
 
West Country      Louise Carter  
Plymouth, Par, Fowey, Falmouth and Bideford   
Teignmouth   
      
Sussex and Hants      Fr Jack Padua  
Shoreham, Portsmouth and Southampton        
 
Thames and Kent 
Tilbury       Fr Patsy Foley  
Medway and Dover      Deacon Daniel Mulcahy  
 
Haven 
Lowesoft, Ipswich, Felixstowe and Harwich  Sr Marian Davey  
 
Humber 
Grimsby and Immingham     Fr Colum Kelly  
Hull        Anne McLaren  
Goole, Howdendyke & Trent Wharves   Snezhana Taylor  
 
 North East Region       
 North and South Tees and Hartlepool   Tony McAvoy  
Sunderland       Frank Bede Barrett 
Tyne         Paul Atkinson 
Grangemouth/Forth      Richard Haggarty  
         
 
 

 

http://www.apostleshipofthesea.org.uk/
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Why Volunteer? 

 
Volunteering with AOS should be beneficial, not only to our organisation, but also to you 
the volunteer.  It should be an enjoyable experience and not seen as ócompulsoryô or a 
óchoreô.   
 
People volunteer for many different reasons. Some of the more common motivations are: 

�‰ A way to express and share your faith 
�‰ A belief in the ministry of AOS and a feeling that you would like to give something 

back.   
�‰ To gain experience in a particular area 
�‰ To develop skills 
�‰ To boost a C.V. and employability (as a volunteer please feel free to ask us for a 

reference) 
�‰ To have fun 
�‰ To meet new people 

 
We often get volunteers who have some connection to the sea, for example they may 
have been a seafarer once themselves or they may have a relative who worked in a port 
or at sea.  It may be that they live near the sea or simply believe in the ministry of AOS.  
Volunteers come from all walks of life and are of varying ages from 18 right through to 89!  
Whatever your age or background you are most welcome to help us. 
 

ñ After four years working for AOS, I am still 
enjoying it very much. I visit the ships on 
Monday evenings on a rota basis. Whenever 
there is a need, I am always willing to help. I 
hope to continue visiting ships for many 
years. I always enjoy the pastoral and team 
aspects of our vocational work; it is a very 
special part of my lifeò 

Elfi Ip, Volunteer Ship Visitor Portsmouth 


